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Why collaborate online?
Communication tools
Collaborative management tools



Why online collaborative tools?

More and more data is being pushed to the Web

 Geographically - 
Thinking out of the cube:

Online collaboration means: portability, convenience, 
archiving and versioning, encourage participation

Usually OS platform-independent



Examples of Online Collaboration

Group and project management
Conducting meetings / brainstorming
Event planning (trips, major events)
Mashups: Wikis + maps

And much more… 



Communication Tools

Electronic communication tools send messages, files, data, or 
documents between people and hence facilitate the sharing of 
information. Examples include:

synchronous conferencing
e-mail
faxing
voice mail
Wikis
Web publishing
revision control



Google Groups (groups.google.com)



Google Wave (wave.google.com)



Conferencing tools

Electronic conferencing tools facilitate the sharing of 
information, but in a more interactive way. Examples include:

Internet forums
Online chat
Instant Messaging
Videoconferencing
Application sharing



Skype



dimdim



ustream



Collaborative Management Tools

Collaborative management tools facilitate and manage group 
activities. Examples include:

electronic calendars
project management systems
workflow systems
knowledge management systems
collaborative bookmarking
social software systems
online spreadsheets



Google Apps



Google Maps



Google Maps



BaseCamp



Scrumy



Collaborative Creative Tools

Creative tools enable whiteboard-type activities.

brainstorming
wireframing
diagramming



Creately



MindMeister



Considerations for Online Collaboration

Not always the appropriate solution
Internet access is not ubiquitious
Security and Sensitive Data
Privileges: Sharing, Editing, Viewing
Learning curve
Feature to embed for mo



Other Mentioned Collaboration Tools 

Web Conferencing
Yugma
iChat (for Mac OS X)
Meebo

Project Management
Confluence - enterprise wiki
Jira - enterprise bug/issue tracking, project mgmt.
EightShapes Unify

Wireframing / Prototyping:
Balsamiq
Pencil (Firefox plug-in)



In Closing

Tons of online tools are available
Try out and build your online toolbox
Involve your colleagues
Have fun!



More information about…

LACASIST
Los Angeles Chapter of the American Society for Information 
Science and Technology
http://www.lacasist.org 

LA-UX
Los Angeles User Experience Meetup
http://ia.meetup.com/55/ 
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